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Co moze wptyngé...?

e Internet (jako konkurent biblioteki)

e Nadmiarowosc¢ i powszechnosc¢ informac;i
e Nowe technologie i zrodta informacji

e Powszechna digitalizacja zasobow

e Nowe pokolenia uzytkownikow

e Prawo | swoboda wymiany informacji

e Koszt informacji



Jak moze wptynac...?

e Nowa organizacja ustug bibliotecznych

e Nowa organizacja przestrzeni biblioteczne]

e Nowe cechy | umiejetnosci bibliotekarzy

e Znaczne zwiekszenie marketingu bibliotecznego

o Zwiekszenie wysitkdw na rzecz pozyskiwania
srodkow

e Zwiekszenie wysitkdw na rzecz pozyskiwania
UZYTKOWNIKOW



Imiany technologiczne I kulturowe
stanowia zagrozenie dia bytu bibliotek.
Juz dzis to co sie dzieje, to

D BT




Internet | Google — konkurencjg
| zagrozeniem dla bibliotekl



Internet konkurentem bibliotek

Procent Amerykanow przekonanych, ze Internet zaspokoi ich potrzeby
informacyjne w grupach tematycznych (przed dokonaniem poszukiwania):
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Internet konkurentem bibliotek

Procent Amerykanow przekonanych, ze Internet zaspokoi ich potrzeby
informacyjne w grupach tematycznych (po dokonaniu poszukiwania):

Success in Finding Information Online:
How often are you able to find the information you want?

Govemment Commerce News

Source: Pew Intarmet Project Sept 12 Survey. Percantages are
for Indermet users who have sought Information in each calegory

Pew Internet Project 2002: www.pewinternet.org



Internet konkurentem bibliotek

e tatwa dostepnosc Internetu i prostych w obstudze
mechanizmow wyszukiwawczych

e Samodzielnosc | niezaleznos¢ w poszukiwaniach

e Pozorna biegtos¢ Uzytkownikow w korzystaniu
z wyszukiwarek internetowych

e Nadmiar informacji w stosunku do potrzeb

e Dostepnosc tych samych albo podobnych zrodet
Informacji

e RoOznorodnosc typow informacji osiggalnych za pomoca
tego samego narzedzia



Stary model biblioteki

Di Martin, University of Hertfordshire
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Nowy model biblioteki

Di Martin, University of Hertfordshire

Inni dostawcy



Internet jest ogromny

Internet Hosts: 1995-2001
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Internet jest ogromny

Number of Internet Hosts

Source: ISC

Czy tak szybko tez wzrasta liczba bibliotek ?!, Ha, ha, hal


http://upload.wikimedia.org/wikipedia/commons/4/42/Number_of_internet_hosts.svg

Jak szukamy Informacji?

Najczescie] stosowanym
sposobem poszukiwania
Informacji w Internecie sg
wyszukiwarki internetowe
(a nie katalogl tematyczne)




Wyszukiwarki internetowe 2003

. 10rcik” popularnosci wyszukiwarek

Yahoo: 26%0

Others: 2% P oy Ask: 2%
AllTheWeb: 0.2% — N, . —Overture: 1%

|  T™—AltaVista: 1%
CNET: 0.2% — vcos: 0.4%

searchenginewatch.com: US web surfers in August 2003



Wyszukiwarki internetowe 2006

»1orcik” popularnosci wyszukiwarek

Yahoo, 23.8%

MSN, 9.6%

Others, B_S%J

‘om: US web surfers in July 2006



Wyszukiwarki internetowe 2009
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2003 - portale

. 10rcik” popularnosci wyszukiwarek

Others: 2% . ey Ask: 2%,
AllTheWeb: 0.2%—" ™ ™. ——Overture: 1%

| T—AltaVista: 1%
CNET: 0.2% — vcos: 0.4%

searchenginewatch.com: US web surfers in August 2003



2003 - software

Statystyka uzywanego oprogramowania:

MSN: 17%0

Others: 494 Ask: 204

searchenginewatch.com: US web surfers in August 2003



2009 — software = Google 80%

Wyszukiwarka * Google
3,1 4,3
“Yahoo
1(\ MSN/
Windows Live
| mAOL

Reszta

earch, August 2009



Manipulacja wynikami

Find Chuck Norris


http://google.com/

Google Page Rank




Wyszukiwarki:

Gtownie Google (80%+)

Przeszukujg tylko czesc internetu

Podajg rezultaty manipulowane

Znaczny odsetek informacji nieaktualnych
Ogromne ilos¢ ,Smieci”

Wykazujg wiele martwych linkéw (brak stron)

® ¢ ¢ ¢ o o

a mimo to...
Sg uzywane zawsze i wszedzie
| wierzy sie im bezgranicznie!



Google It!

ECarloonbank.cam

Sdplwmla

"Go ask your search engine.”



Nowe technologie | nadmiar
kanatow informacji zmieniajg
zachowania uzytkownikow




Kontekst Internetu

Praca

Edukacja

Nauka

Otoczenie




Times, They Are A-Changin’

Bob Dylan

; !‘5‘"_ o

Uzytkownicy majg inne
potrzeby, zachowujg sie
Inaczej, uzywaja
nowych technologir.

Sa inni.
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Current Video Headlines

& French riots continue despite curew

o A Second Lawyer in Saddam Trial Killed

o Australians Say They Foiled Terror Attack

&« China and US reach agreement on trade

o Schwarzenegoer Agenda Rejected by Califarnians
» Peru seeks Fujimoari extradition

& |dentity thief jailed for 21 months

o Microsoft sets impossible ¥box 360 goal?

e« Carolina Panthers Cheerleader controversy

& late Mozs Back atter Cocaine Tape and Rehab
o Diazwraps up at premiere: In Her Shoes

» Episade lll now out on DWD

| £
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2 Find Music You'll Love - Pandora - Microsoft Internet Explorer
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PANDORA

created by the Musie Genome Pr{}jt&cr_ -

Ever since we started the Music Genome Project, our friends would ask:

Can you help me discover more music that I'll like?

Those questions often evolved into great conversations, Each friend told us their favarite
artists and songs, explored the music we suggested, gave us feedback, and we in turm
made new suggestions, Everybody started joking that we were now their personal Dls,

YWe created Pandora so that we can have that same kind of conversation with you,

| ¥our Favorites | |

Minimize

Register now:

your email | birth year Why?
This is your user name.
password | Us zip code US residents anky Whyl

confirm password | gender | (optional)

Send me Pandoras INSIDE THE GEMOME
email with personalized recommendations
= and discovery tips. Privacy Policy

| have read, understood, and
agree to the Terms of Use.

t OH'I‘.I'II.IE'_.-‘

UNLIMITED
ANYTIME MINUTES
FOR 3 MONTHS
WHEN YOU SIGN-UP FOR
AMP'D OVERLOAD
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Study comm|SS|oned by the British
Library and JISC to identify how the
specialist researchers of the future,
currently in their school or pre-school
years (the Google generation), are
likely to access and interact with digital
resources in five to ten years time.

a ciber briefing pape
information behaviour of
the researcher of the future
11 January 2008

Information behaviour of the researcher of the future, 2008




e 89 percent of college students use search
engines to begin an information search
(while only 2% start from a library web site)

« 93 per cent are satisfied or very satisfied
with their overall experience of using
a search engine (compared with 84% for
a librarian-assisted search)

Information behaviour of the researcher of the future, 2008 };-;'



«~m. How do people currently maa,

behave In digital libraries?

e Horizontal Information seeking
around 60 per cent of e-journal users view no more than three pages and
a majority (up to 65 per cent) never return
< Navigation
People spend a lot of time simply finding their way around: in fact they spend
as much time finding their bearings as actually viewing what they find.
e Viewers
The average times that users spend on e-book and ejournal sites are very
short: typically four and eight minutes respectively. Users ,power browse”
horizontally through titles, contents pages and abstracts going for quick wins.
e Squirreling behaviour (download but not necessarily read)
e Diverse information seekers (location, age, education...)

Information behaviour of the researcher of the future, 2008 %
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Significant age-related differences in article discovery methods
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Information behaviour of the researcher of the future, 2008 /



#5\\hat do we know about youngmﬁ

people’s information behaviour?

 theinformation literacy of young people, has not improved with the
widening access to technology

* internet research shows that the speed of young people’s web searching
means that little time is spent in evaluating information, either for
relevance, accuracy or authority

e voung people have a poor understanding of their information needs and
thus find it difficult to develop effective search strategies

 as aresult, they exhibit a strong preference for expressing themselves in
natural language rather than analysing which key words might be more
effective

« faced with along list of search hits, younqg people find it difficult to
assess the relevance of the materials presented and often print off pages
with no more than a perfunctory glance at them

/.

J

Information behaviour of the researcher of the future, 2008 }j.-;'
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A@%What do we know about youngm_%.

people’s information behaviour?

Many young people do not find library-
sponsored resources intuitive and therefore
prefer to use Google or Yahoo instead.:
these offer a familiar, If simplistic solution,
for their study needs

/
Information behaviour of the researcher of the future, 2008 };-;'



Researchers are having to read more than ever

Figure 1. Average number of article readings per year per U.S. university science faculty member by year of survey
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Source: D-Lib Magazine ,November/December 2008, Volume 14 Number 11/12, ISSN 1082-9873, Tenopir and King



Time spent gathering and analysing information

10.7 10.9

Total Scientists  Engineers

W Analyzing W Gathering ==Total Hours per Week

Source: Outsell's Information Markets & Users Database, December 2008 Survey
© 2009 Outsell, Inc. Reproduction strictly prohibited.
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Open Access

* Open access (OA) oznacza bezptatny
I nie podlegajacy restrykcjom dostep
online do materiatow naukowych
(gtéwnie petnych tekstow
recenzowanych arntykutow
Z czasopism naukowych)

w formie elektroniczne).

= OA stat sie mozliwy dzieki Internetowi.
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Nowe modele licencjonowania

@creative
commons

creativecommons.org

Building free culture,
knowledge and science




Elsewhere

Offering your work under a Creative Commons license does not mean ABOUT HOW choosing a license
giving up your copyright. It means offering some of your rights to any OU WOULD Use . 1
member of the public but only on certain conditions. MMONS! licenses explained
What conditions? You can find an overview of the Creative Commons about us
licenses here. All of our licenses require that you give attribution in the people
manner specified by the author or licensor,
think

® Attribution. You let others copy, distribute, display, and -

perform your copyrighted work — and derivative works based “f;*' our comics: g opportunities

upon it — but only if they give credit the way you request. pectrum of Rights

P Y ¥ 9 ¥ q M 13 Wi ekes legal concepts

Example: Jane publishes her photograph with an Attribution license,

because she wants the world to use her pictures provided they give her credit. Bob finds her
photograph online and wants to display it on the front page of his website. Bob puts Jane's picture on press kit
his site, and clearly indicates Jane's authorship.

sampling licenses

lessig letter
Our core licensing suite will also let you mix and match conditions from the list of options below.

3 . : : : . newsletter
There are a total of six Creative Commons licenses to choose from our core licensing suite.

Noncommercial. You let others copy, distribute, display, and perform your work — and
derivative works based upon it — but for noncommercial purposes only

Examples: Gus publishes his photograph on his website with a Noncommercial license. Camille prints
Cus' photograph. Camille is not allowed to sell the print photograph without Cus's permission.

@ No Derivative Works. You let others copy, distribute, display, and perform only verbatim
copies of your work, not derivative works based upon it.

Example: Sara licenses a recording of her song with a No Derivative Works license. Joe would like to
cut Sara's track and mix it with his own to produce an entirely new song. Joe cannot do this without
Sara's permission (unless his song amounts to fair use).

Share Alike. You allow others to distribute derivative works only under a license identical to
the license that governs your work.



Digitalizacja na wielkg skale



Edward J. Valaus:kas, Editor D | g |ta| |ZaCj a

e Digitalizacja ksigzek 1 czsopism odbywa sie na dzis
na wielkg skale
e \W ciggu néastepnych, 10 lat co najmniej

3 miliony ksigzek I'czasopism z domeny
publicznej bedg dostepne online.

e \W ciggu 20 lat' wszystkie 32 miliony znanych
ksigzek bedg dostepne online.



Uzyjmy wyobrazni:

* Urzadzenia mobilne
* Papier elektroniczny
* Globalna digitalizacja| —
* Otwarty dostep do
wiedzy

*» Siecl bezprzewodowe

Jnfermacja s 4] <




Web 2.0



Co to jest Web 2.07?

= Web 2.0 — okreslenie serwisow internetowych, w ktorych
dziataniu podstawewarele odgrywa tres¢ generowana
przez uzytkownikow danego serwisu.

= Wbrew numeracjl Wersji oprogramowania, Web 2.0 nie
jest nowg World WideWehrani Internetem, ale
ulepszeniem, iINAyM SPESBREM Na wykorzystanie jego
dotychczasowych zasehow.

= Uwaza sie, ze serwisy \Weh 2.0 zmieniajg paradygmat
Interakcji miedzy, Wiascicielami senwisu | jego
uzytkownikami, oddajgc twerzenie Wiekszoscli tresci
W rece uzytkownikow.

wikipedia.org



Biblioteka Politechniki Lodzkiel - Wikipedia, wolna encyklopedia

il o |t @ arp: /i wikipe dia. i vkl Babilate ka_Politechnik_t Grizkle] EEED ¢ | Q- Google -
[ i85 Dieta dr Budwig  Reviewer int..sevier S5TEP  Lodzki Urzg.. zki w todzl  Online Paral...nto the Web  Brzysztof Sz nylekarz.pl mabile.eu —. .ub ufywane = Labrador ¢ PERFEKT o FAZY ROZWO. bradoodle 3
Mown lunkeje & Logowanie | mjessacin |2

WIKIPEDIA
Walna encyklopedia
Sroma gitwna
Kategarie arykusdw

Beazgoe wydarzania
L] byt

= Dl angainikiw
£g#as blgd
Capsie pytania (FACYH
Kaomesn z Wikipadig
‘Wepomdz Winpeog

Dila achioow

Dirukuj lh mksprg

Nameoza

Artylut - Dyakugs

Biblioteka Politechniki todzkiej

Bibliotoka Politechniki Eadzkic) - biblintoka uoreiniana Poifechnikl todekieg, gromadicgon Bonatong nausowotechnioeng @ deiedein eprecentowarnych na foj uozedni,
Biblicteke Ghiwng Polifechniki Lidzkie) powotans do 2ycia we wezedniv 1845 roku. W bym samym czasie organizowano biblicteki prey zakkadach naukowych
Polifechniki, tworzac zaczgtek uczelniana) sieci biblicteczne.

Qbeenic sysiom bibliolorno-infornaayjny Politechniki bodekiej stanowizs: Biblictoka, PoSiechniki bodezking, na kbom skbxdajy sipe Biblioloka Gliwnia, bibdiobeki lilialog
oraz biblistekl zakladowe, delatajaoe w |ednoatkech organizacyinych wezelnl. W ramach syelemu funiejonuje szesé biblistek Nianyeh na poszczegdingch wydziatach |
dwadzisscia bibliotek zakladowych b, instytutowych, katedralmech i inmych.

Do 1857 roku Bibiotoka Ghwna nie posindat wyodmbnionych deiakine. W 1968 rosu uslalonn cztemdrialoes, omanizaajp biblioloki. Po wiolu smianaoh
porzgdkujgeych, ektuaina, dostosowena do potrzel atruktuea (zetwlerdzona w 2006 roka) chepnue sedem oddrlalie | cztery sekeje. W 2006 roku zrnieniond nazwe
bitlioteki na: Bibliciaka Politechniki Lodzkis.

Pienaszy Iokal biblicleceny missoilt sig w nskboracio politechniki, usytuossarnm w pegace Kamla Saheblon paey Placy Swycipsten 2, Nastepnio, w styoznic 15847 ok,
zhiory prreniesiono do polabrycenegs budynke Wydzlsdu Mechanicznego prey ol Gdarskie) 155 W slemprey 1952 roku biblioteka ofrzyrmeta pomieszozenia w nows

vy budowanym gmachu Wydzial Widkisnniczego, gdzie — wislokrotnie powigkszajge swl metraz — egeystowala przez 43 late. Mowy, odrestaurcwarry budynak prey ul.
Wilkrraisking 223 udostpophions uZylkownilkkom 23 wrrasnia 2002 roku.

W plerszzych latach iatnienia nowef jednoatki organizacy|ne) PL opleke nad nig sprawowesa Komisja BibSoteczna skladajgea sie 2 profesorbw politechniki. Natomiast
bezpedrednig onganizac|q | kierowaniam biblicteks zajmowaka 519 Stanistawa Sicliowa w cztercosobowym wiwczas zespole. Pienwszym wiasciwym dyrekioram
bitlioteki zostat dr Staniskaw Pelinski (1960-1558], nastgpnic w latach 1868-1362 Irena Auguslyniax, Jan Walraski w lalach 1883-1973 ome w latach 1574-1088 dr
Jadwiga Preygockse. Late 1988-2003 1o okres, kiedy atantwisko dyreltora objeta Crestewa Garmysz. Od 2003 roku do chwill obecne) dyrekiorern jeel Bhabe) Ferat.

Wraz z rozwojern biblisteki i rezbudows struktury crganizacyjnej, zwiskszono zatrudnienis pracownkdw, Od 4 os00 w 1945 roku do 112 osdb w roku 2007, W 1845 roku
ehiory Biblisteki liczyhy 930 wolimindw, Ksipgoehidr Bitdioleki Ghiwnej zapeazigikowaby dary, mone pochodeqos & cagranioy. £ caasem powighszans | uzupotniano
kaiegozbife kupujge kelagki 2 rdEnych Enddet. Zaprenumercwans czasosiema | zadbanc o zblory specialne. Wedhg danych slatystycenych z 2007 roku zbicry
Biblicteki slanowig:

& Waingrei (2836 fys, wol.),
= Crasopisma (126,4 tys. wol., B03 tytuly czasopism blezaoych),
= Fhiory specjaine: run. nommy polskie | brandowe, patenty, lileretura fimowa, prace doktosskie (ogferm 251,1 bya. |ewid.).

Gromadzenie zhiors odbywa sie zgodne 2 profilern naukowyrn uczelni,

Pienwszy irwentarz keigzek suzy czytelnikom | biblictekarzem jako katelog, bybo lo moziwe pzy niewelkim wiwezas ksipgozbiorze. Misbawemn zaczate tworzyd
kartxiwy kidalog aliabetyeczmy ome mezpoczele prace prey opracosywaniu kalalogo reeczowego weg LD, Woduogssy polowie [al 80, mepoargta zostsa komputeryeacia

Czyta] Edytyl Historlai asorzy | Szuka; Q

Eiblioleka Politechniki Lodzkiej

Gmach BGPL (v fabryka Fredensa Winama

Swolsena)

Frafate Prizig

o
Mpoowods  Lddd

Aidrnn Webnrnftakn 223

YR MAgREyn Inkrycary

(=T T

Konoygnanis 5

Ukohczone 1912

oy

Wuknisgre 1913 - dodano wisls ciéniad

R R

Firwazy Townrzyame Acyine Wyrnhdaw

wHasoiciel Weinanych FW. Schweibeme
todzia Faoryka Vyroodw 3

Hoiaini




@ Grab File

STy

o - Il-| & +|_'F_*hu:rr_a.n'Instructlon'ﬂ'Iki-trr;zIMain_Pa.ge @

Edit

Pr23:53 &

IR

Window Help
Main Page - Library Instruction Wikl

[0 Apple(8liv Amazon eBay ¥ahoo! Mews (715)v Google

2 Create an account or log in

Library Instruction Wiki ..stop resnmventing the wheel.., :
naw to wikis? how to add and edit.
Mavigation article || discussion wiew source || history
e Main Page
' I i
e Friday May O4th, 2007
Resources
= Style Guide and Welcome to the Dregon Library Instruction Wiki, 2 collaboratively developed resource for librarians invelved with or interested in instruction, All
Templates librarians and others interested in library instruction are welcome and encouraged to contribute.

« Recent changes

» Help/Using the
Wiki

Find

e orth
‘Search

Toolbox
s What links here
» Related changes
« Speclal pages
» Random page
s Community

Find Library Instruction Resources
The Library Instruction Wiki was designed to help librarians iearn from one another. Use the wiki to find handouts, tutorials, suggested reading,
and more!

Collaborate and Brainstorm
One of the things for which wikis are most useful is collaboration. Feel free to use Instruction wild to create collaborative spaces to brainstorm or
develop a project, conference presentation, or whatever else you'd like! You can create a link to your collaborative space off of the "Instruction-
related projects” page or just hide it away somewhere in the wili.

Add content to the wiki
This page will give you the basics you need to add content to the wiki and to edit existing content. If you're the type to jump right in, it's easy to
do that from here. If you'd like a little more guidance, you'll find that here tool

Keep up with changes to the wiki
There are 2 number of ways to keep up with the latest changes to the wiki, use the page to find out how,

. This page was last modified 16:09, 3 Jul 2006, This page has been accessed 39980 times., Content is available under Attribution-NonCommerdal-Sharehlie. |Ee ||;;q"';|:,:;_x|
LRI About Libeary Tnstruction Wik Discialmers
Y I — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — -
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http://instructionwiki.org/
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FYrwr Y Davis Wiki - The definltive resource for Davis, Callfornia

[| & | + | iZewp:s daviswikiora/Front_Page
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Front Faga

Front Page _| &

Tok

Inda

Welcome to the community wiki for Davis, California, USA. This project is an interconnected cammunity effort to explore, discuss and compile
anything and everything about Davis — especially the little, enjoyable things. This entire site is malntained by the people who use it: anyone

can edit this website!

If you're new, check out our Introduction. Here's a random page: Sky Bar

Big update!

2007-4-3 Please read the April 2007 Wiki Update for information about the changes on Davis Wiki and to figure out what "

Explore Featured Page

Events Board, Recurring Events, Other Events Colendars

City Life
= Outdoor Activities, Study Spoals
Entertainment, Might Time, Music Scene
Volunteer Qpporiynities, Memorials
Payphone Project, Cows, Photography
Schools, Research & Development
Gyms, Exercise
Art Gallerias, Town Art, Local Artists, Urban Ary

Mew 2007 fundraiser shirt cesign

taken it!

User name:

Password:

search:

Thank you to everyane who donated during the KDWVS
Fundraiser! We reached 370,000 at exactly 10:33 p.m. on
Sunday night, and by midnight we had raised $71,001.
Right now we are at nearly 573,000, All this money will
help keep us alive for the pext year, providing the
community with quality radio pragramming, shows, music
festivals and more.

You can still donate at @http:/ffundraiser. kdvs.org, and
there are still premiums that you can get in return. If you
don't take therm, they just sit around and collect dust at the
station. Quick! This is your chance if you haven't already

2 mif0 QT wem-m_

LA avISWiKi.era/.



http://daviswiki.org/

Blogi, blogowanie

= Blog (od ang. weblog — sieciowy dziennik, pamietnik) —
rodzaj strony internetowej, na ktorej autor umieszcza
datowane wpisy, wyswietlane kolejno, zaczynajgc od
najnowszego.

» Blogi zazwyczaj posiadajg system archiwizacji wpisow,
mozliwosc komentowania WpIsOw przez czytelnikow,
a takze zestaw linkow, (tradycyjnie umieszczany w
bocznej kolumnig): do blegow polecanych przez autora
(tzw. blogroll) iiinnego rodzaju stron WWW. Ogo6t blogow,
traktowany jako medium komunikacyjne, okresla sie
czasem mianem "blogoesfery,,.

ntuRE/AWIKIipEdia.org/


http://wikipedia.org/

Blogi, blogowanie
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Popular Tags on Flickr Photo Sharing

@® hrtp:/ www flickr com/photos /tags /

Q" Coogle

Location Search

flickr

Home The Tour Sign Up Explore

Explore / Tags /
Hot tags

In the last 24 hours

dodenhardenking, yef, nopantsday2007, futab, sexta,
furryfriday, &8 feetup, tgif crimea, projectlsskids,
day123, spt. lahora, mdpd2007, pola, olympusab00,
msh0307T, folgrafrasihanes, dneodenayn
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Biblioteka 2.0

* Model biblioteki, w ktorym realizacja tradycyjnych
procesow bibliotecznych, projektowanie i
udostepnianie nowych ustug informacyjnych oraz
ksztatltowanie jej zasobu, dokonywane jest w scistej
wspotpracy bibliotekarzy i czytelnikow.

® Tworzenie i rozwoj biblieteki w modelu 2.0 mozliwy
jest dzieki interaktywnym wtasciwosciom
zastosowanych w niej nowych technologii
komunikacyjnych, umozliwiajgcych uczestnictwo
szerokiej rzeszy uzytkownikow w spotecznym,
masowym i globalnym wytwarzaniu tresci
kulturowych.

HbpH/AVIkipedia.org/


http://wikipedia.org/

Biblioteka 2.0

The key principles of Library 2.0 are not just
about access to books and information. It is
about innovation, about people, and about
community building, enabled through the
participation that social computing brings. It
achieves this through trust and encouraging
users to share ideas through writing, rating, and
commenting against everything in the library's
collection. It even makes the collection open to
developers to use, re-use and improve!




Web 3.0

Wizualizacja 3D

Rozpoznawanie mowy
I'werbalna komunikacja
Zmaszynami

Sztuczna inteligencja
Przeszukiwanie poza-tekstowe



Czy jestesmy przygotowani by
dOSLarﬁ usAigi:

il i
= ’i['r

_. yjne g; £ |czn|e’>

,)_" _e* (naW|gowan|u)’>
Z gce \ ].' alnq percepcije
WRIKOWZ" =
'JrlJJ/OWr! e’?

ce wspoldzielenie Wledzy?-,_



o .

" "_=’[V'va'”i 4
)i WEB 2.0 ?



Futurystyka

wedtug Thomasa Freya




avVinct ..

INSGET ARUTE

LIVE CHAT OKN  CLICK- TO-CALL | ON

THE FUTURE OF LIBRARIES

(303) 666-4133

Contact the DaVinci Institute

colorack )blZ
cobizmag.com

ColoradoBiz Magazine

Westminster, Colorado

THE FUTURE OF LIBRARIES
BEGINNING THE GREAT TRANSFORMATION



TREND #1 — COMMUNICATION SYSTEMS ARE CONTINUALLY CHANGING THE
WAY PEOPLE ACCESS INFORMATION

Communication systems have been rapidly evolving. If you were to construct a trend line beginning
with the 1844 invention of the telegraph, you will begin to see the accelerating pace of change:

1876 — telephone, 1877 — phonograph, 1896 — radio, 1935 — fax machine, 1939 — television, 1945 —
ENIAC Computer, 1947 — transistor, 1954 — color television, 1961 — laser, 1965 — email, 1973 — cell
phone, 1974 — Altair 8800, 1989 — World Wide Web, 1990 — Online Search Engine, 1992 — Web
Browser, 1994 — Palm Pilot, 1996 — Google, 1999 — P2P, 2002 - iPod, 2004 — Podcasting.

Certainly there are many more points that can be added to this trend line, but as you think through
the direction we're headed, there is one obvious question to consider. What is the ultimate form of
communication, and will we ever get there?

While we are not in a position to know the “ultimate form” of communication, it would be a safe bet
that it is not writing and reading books. Books are a technology, and writing is also a technology,
and every technology has a limited lifespan.




TREND #2 — ALL TECHNOLOGY ENDS. ALL TECHNOLOGIES COMMONLY
USED TODAY WILL BE REPLACED BY SOMETHING NEW.

Media formats are continually disappearing. The 8-track tape was replaced by the cassette tape,
which in turn was replaced by the CD, which is currently in the process of disappearing altogether.

The telephone industry has gone from the dial phone, to push button phone, to cordless phones, to
cell phones, to some sort of universal PDA, cell phone, music player, satellite radio, game machine

device that will be totally unrecognizable by today’s standards. Eventually the cell phone device will
disappear. We don't need to see technology to interact with it.

In a similar fashion, every device, tool, piece of hardware, equipment, and technology that we are
using today will go away, and be replaced by something else. That something else will be faster,
smarter, cheaper, more capable, more durable, work better, and look cooler than anything we have
today.



e .Books are a technology. And writing is also
a technology. And every technology has
a limited lifespan...”



TREND #4 — SEARCH TECHNOLOGY WILL BECOME INCREASINGLY MORE
COMPLICATED

Many people today think our present day search technology is fairly simple, and it is. But the simple
search days are numbered.

The vast majority of today’s search industry is based on text search. Text search is being expanded
to cover the various languages of the world and some forms of image, audio, and video search are
currently in place. However, next generation search technology will include the ability to search for
such attributes as taste, smell, texture, reflectivity, opacity, mass, density, tone, speed, and volume.

As we achieve the ability to conduct more and more complicated searches, the role of the librarian to
assist in finding this kind of information also becomes more and more important. People will not
have the time and skills necessary to keep up on each new innovation in the search world, and they
will need a competent professional to tumn to.




TREND #6 — OVER TIME WE WILL BE TRANSITIONING TO A VERBAL SOCIETY

Keyboards remain as our primary interface between people and electronic information even though
inventors have long felt there must be a better way. The days of the keyboard are numbered. As
mentioned earlier, all technology ends and soon we will be witnessing the end of the keyboard era.

Dr William Crossman, Founder/Director of the CompSpeak 2050 Institute for the Study of Talking
Computers and Oral Cultures, predicts that as we say goodbye to keyboards we will begin the
transition to a verbal society. He also predicts that by 2050 literacy will be dead.

While the accuracy of his dates and the wholesale transition from literacy to a verbal society may be
debatable, there will undoubtedly be a strong trend towards verbal information. Computers will
become more human-like with personalities, traits, and other characteristics that will give us the
sense of being in a room with other humans.



TREND #7 — THE DEMAND FOR GLOBAL INFORMATION IS GROWING
EXPONENTIALLY

Many secrets in tomorrow’s business world lie in the writings of people who did not speak English or
any of the other prominent global languages. A company’s ability to do business in a foreign
country will be largely dependent upon their ability to understand the culture, society, and systems
within which that country operates.

The National Intelligence Council predicts "the globalization of labor markets, and political instability
and conflict will fuel a dramatic increase in the global movement of people through 2015 and
beyond. Legal and illegal migrants now account for more than 15 percent of the population in more
than 50 countries. These numbers will grow substantially and will increase social and political
tension and perhaps alter national identities even as they contribute to demographic and economic
dynamism.”

Our ability to learn about and understand the cultures of the rest of the world are key to our ability to
prepare ourselves for the global societies of the future. Atthe same time that we learn about global
societies, a new era of global systems will begin to emerge.
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TREND #10 — LIBRARIES WILL TRANSITION FROM A CENTER OF
INFORMATION TO A CENTER OF CULTURE

With the emergence of distributed forms of information the central role of the library as a repository of
facts and information is changing. While it is still important to have this kind of resource, it has
proven to be a diminishing draw in terms of library traffic.

The notion of becoming a cultural center is an expansive role for the future library. It will not only
serve as an information resource, but much more, with the exact mission and goals evolving and
changing over time.

A culture-based library is one that taps into the spirit of the community, assessing priorities and
providing resources to support the things deemed most important. Modern day cultural centers
include museums, theaters, parks, and educational institutions. The library of the future could
include all of these, but individual communities will be charged with developing an overall strategy
that reflects the identity and personality of its own constituency.
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Co robic?

Znac | prébowac¢ wdraza¢ najnowsze
technologie IT

Dostarczac zdalne ustugi elektroniczne
uniezaleznione od systemow operacyjnych

| sprzetu

Tworzyc fizyczne I wirtualne przestrzenie
Interakeji uzytkownikow

Znac prawo autorskie I miec wsparcie

W prawnikach

Znac jezyKki I kultury — bycC przygotowanym na
obstuge wielokulturowych uzytkownikow,



Jacy pracownicy?

Bibliotekarze muszg znac | akceptowac
(Jesli nawet niekoniecznie rozumiec)
potrzeby ,,obywatela cyfrowego”

Bibliotekarze powinni byc gotowi do
ustug zdalnych. Powinni umiec tworzyc
| utrzymywac portale, chatroomy,
komunikatory, RSS, blogi, alerty itp....



Jacy pracownicy?

e Bibliotekarze muszg byc¢ bardziej
skoncentrowani na Uzytkowniku niz
na procedurach bibliotecznych —
badaj potrzeby I oczekiwania
uzytkownikow: tak, by jak najlepiej je
spetniac, w szczegolnosci do
podstawowe] grupy odwiedzajacej
biblioteke.
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